
 

 

March 24, 2014 

The Honorable Dan Benishek, M.D.  
Chairman, Subcommittee on Health 
House Committee on Veterans’ Affairs 
514 Cannon House Office Building 
Washington, DC 20515 

Dear Chairman Benishek: 

The undersigned organizations, representing over 13,000 audiologists, write to oppose H.R. 
3508, a bill that would grant the VA authority to employ hearing instrument specialists to 
directly provide hearing health care services to veterans. This legislation purports to address 
delays in service for Veterans seeking hearing health care; however, any obstacles that VA 
beneficiaries might experience would not be adequately solved by expanding the list of eligible 
providers to include hearing instrument specialists.  

Audiologists are doctoral-level professionals trained to diagnose and treat acoustic trauma and 
ear injuries, tinnitus, auditory processing disorders, and patients with vestibular complaints, in 
addition to hearing loss. Given the complex nature of the conditions associated with hearing loss 
that Veterans exhibit, and the deficient training that hearing instrument specialists undergo, these 
patients are unable to receive the care that they need from this provider type. In fact, services 
provided to these patients under H.R. 3508 would represent a compromise in quality of hearing 
healthcare services rendered.  

Currently, veterans who are unable to secure an appointment at a VA facility within 30 days of 
initial contact, or do not live within reasonable distance of a VA facility, are afforded the 
opportunity to visit an offsite audiologist contracted by the agency. VHA Handbook 1170.02 
makes specific provisions for the use of hearing aid specialists “where timely referral to private 
audiologists and or other VHA facilities is not feasible or when the medical status of the Veteran 
prevents travel to a VHA facility or a private audiologist.” Alongside the audiology telehealth 
services provided under current VA policy, these options serve to resolve any access issues.  

In instances where these aforementioned alternatives are not feasible, the system already allows 
for contracted hearing instrument specialists to dispense hearing aids to beneficiaries. H.R. 3508 
endeavors to create hiring and contracting capabilities that already exist within VA. Title 30, 
United States Code, provides allowances for contracting of hearing aid specialists when needed. 
Additionally, the ability to hire hearing aid specialists to job titles that are commensurate with 
their training, such as Health Aid and Technician Series 0640 of Title 5, already exists. The level 
of education and training specified for hearing aid specialists in this bill is consistent with the 
knowledge, skills and abilities of health technicians hired under job series 0640 and employed in 
VA audiology clinics. In fact, VA currently employs more than 300 audiology health 
technicians, of which many are licensed hearing aid specialists. 



 

 

We appreciate your commitment to ensuring our nation’s Veterans receive the highest quality of 
health care through the Department of Veterans Affairs (VA). We stand ready to serve in any 
capacity to help ensure that Veterans will continue to receive efficient and comprehensive care to 
address all of their hearing health needs. Please contact Melissa Sinden, Senior Director of 
Government Relations for the American Academy of Audiology, at 202.544.9335 or via email at 
msinden@audiology.org  should you have any questions regarding our comments. 

 

   
  


